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Once upon a time......

• Lillehammer 2003

• The Big Debate – ‘How can we improve the servicing 

of energy claims?’

• Claims Protocol

• Terms of Engagement for Loss Adjusters

• Introduced April 2004

• Trail blazers

• Born from this conference
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LMA Energy Claims Group

• Born from 2005 hurricane claims

• Formal LMA Committee

• Participants: Watkins, Catlin, Chaucer, Ascot, 

Argenta, Amlin, Markel, QBE, Kiln, CV Starr, 

Travelers, Hiscox, HCC, AEGIS London

• Considering Lloyd’s issues at present

• Looking to improve energy claims handling

• Focus on improving LTOE



Why change?
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Main changes – the key points

• Definition of service

• More detailed service standards

• Governing Law and Arbitration

• Scope of work form and milestones

• Limitation of Liability

• Indemnity Provisions



Terms and conditions

terms applicable to the contract between Instructing Insurers and the 
Adjuster in respect of the Services to be provided by the Adjuster, 

The purpose of LTOE 2010 is to define the Services which shall be provided 

by the Adjuster and the Service Standards which shall apply to those 

Services, together with the additional liability and indemnity provisions



LTOE 2010 shall apply when the appointment of the Adjuster to carry out the

Services is stated to be made by Instructing Insurers upon the basis of LTOE
2010 or is accepted by the Adjuster on those terms

The Adjuster undertakes that it shall carry out the Services as agent on

behalf of Instructing Insurers in accordance with the Service Standards.



THE SERVICES



SERVICE STANDARDS



English lawshall be finally resolved by 

arbitration.  

the parties shall use

their reasonable endeavours to resolve any dispute or difference between

them through negotiation or mediation.





The purpose of the LASW is 

to assist Instructing Insurers to plan and monitor the handling of a claim. 

a summary of their proposed scope of

work in narrative form.

Milestones should be predicted to the extent possible at the time each version of the 

LASW form is completed. 



shall be limited to

£5,000,000 (five million pounds sterling)

aggregate limit



The Instructing Insurers shall for their respective several proportions

indemnify the Adjuster against all liabilities, costs, expenses, damages and

losses …

… suffered or incurred by the Adjuster arising out of or in

connection with any claim made against the Adjuster by any

third party in connection with Services which the Adjuster was

authorised to provide on behalf of Instructing Insurers.… save to the extent that the claim by any

third party arises from the Adjuster's gross negligence, fraud or wilful default.



Challenges

• Claims process needs managing

• Require contract clarity

• Performance matters

• Cost effective claims handling

• Lifecycle of claims

• Knowing what an adjuster is doing

• Platform to promote efficient claims handling



Goals

• Ensure the continued development of energy claims 

handling

• Improve communication 

• Promote clarity in the claims process

• Promote best practice and standards 

• Improve the claims process for all concerned

• Recommend LTOE 2010 be used going forwards


